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RESPONSES OF UNITED STATES POSTAL SERVICE WITNESS 
MUSGRAVE TO INTERROGATORIES OF UNITED PARCEL SERVICE 

UPS/USPS-T9-1. Provide for BY2000 (i) the volume of Express Mail that was 
sent by residential customers, and, separately, (ii) the volume that was sent by 
businesses. If this information is not available, provide the Postal Service’s best 
estimates of such volumes. 

RESPONSE: 
It is my understanding, based on figures provided by the Postal 

Se&ice, that the best available estimates are provided below. 

1 (i). The estimate for GFY 2000 is approximately 24 percent. 

1 (ii). The estimate for GFY 2000 is approximately 76 percent. 



RESPONSES OF UNITED STATES POSTAL SERVICE WITNESS 
MUSGRAVE TO INTERROGATORIES OF UNITED PARCEL SERVICE 

UPS/USPS-lg-2. Provide for BY2000 (i) the volume of Express Mail that was 
sent to residential customers, and, separately, (ii) the volume that was sent to 
businesses. If the information is not available, provide the Postal Service’s best 
estimates of such volumes. 

RESPONSE: 
It is my understanding, based on figures provided by the Postal 

Service, that the best available estimates are provided below. 

2(i). The estimate for GFY 2000 is approximately 26 percent. 

2(ii). The estimate for GFY 2000 is approximately 74 percent. 



RESPONSES OF UNITED STATES POSTAL SERVICE WITNESS 
MUSGRAVE TO INTERROGATORIES OF UNITED PARCEL SERVICE 

UPS/USPS-T94 Provide for Express Mail the volume that was sent by 
businesses to residences in BY2000. If this information is not available, provide 
the Postal Service’s best estimates of such volumes. 

RESPONSE: 
II is my understanding, based on figures provided by the Postal 

Service, that the best available estimate for GFY 2000 is approximately 13 

percent. 



RESPONSES OF UNITED STATES POSTAL SERVICE WITNESS 
MUSGRAVE TO INTERROGATORIES OF UNITED PARCEL SERVICE 

UPS/USPS-TS-4. Provide for Express Mail the volume that was sent by 
businesses to businesses in BY2000. If this information is not available, provide 
the Postal Service’s best estimates of such volumes. 

RESPONSE: 
It is my understanding, based on figures provided by the Postal 

Service, that the best available estimate for GFY 2000 is approximately 63 

percent. 



RESPONSES OF UNITED STATES POSTAL SERVICE WITNESS 
MUSGRAVE TO INTERROGATORIES OF UNITED PARCEL SERVICE 

UPS/USPS-TS-5. Provide for Express Mail the volume that was sent by 
residential customers to businesses in BY2000. If this information is not 
available, provide the Postal Service’s best estimates of such volumes. 

RESPONSE: 
It is my understanding, based on figures provided by the Postai 

Service, that the best available estimate for GFY 2000 is approximately 12 



RESPONSES OF UNITED STATES POSTAL SERVICE WITNESS 
MUSGRAVE TO INTERROGATORIES OF UNITED PARCEL SERVICE 

UPS/USPS-TS-6. Provide for Express Mail the volume that was sent by 
residential customers to residences in BY2000. If this information is not 
available, provide the Postal Service’s best estimates of such volumes. 

RESPONSE: 
It is my understanding, based on figures provided by the Postal 

Service, that the best available estimate for GFY 2000 is approximately 13 

percent. 



RESPONSES OF UNITED STATES POSTAL SERVICE WITNESS 
MUSGRAVE TO INTERROGATORIES OF UNITED PARCEL SERVICE 

UPS/USPS-TS-7. Refer to page 40 of your testimony, USPS-T-g, at 40, where 
you discuss ‘Christmas Express Mail.” 
(a) Provide for BY2000 (i) the volume of Christmas Express Mail that was 
sent by residential customers, and, separately, (ii) the volume that was sent by 
businesses. If this information is not available, provide the Postal Service’s best 
estimates of such volumes. 
(b) Provide for BY2000 (i) the volume of Christmas Express Mail that was 
sent to residential customers, and, separately, (ii) the volume that was sent to 
businesses. If the information is not available, provide the Postal Service’s best 
estimates of such volumes. 
(c) Provide for Christmas Express Mail the volume that was sent by 
businesses to residences in BY2000. If this information is not available, provide 
the Postal Service’s best estimates of such volumes. 
(d) Provide for Christmas Express Mail the volume that was sent by 
businesses to businesses in BY2000. If this information is not available, provide 
the Postal Service’s best estimates of such volumes. 
(e) Provide for Christmas Express Mail the volume that was sent by 
residential customers to businesses in BY2000. If this information is not 
available, provide the Postal Service’s best estimates of such volumes. 
(f) Provide for Christmas Express Mail the volume that was sent by 
residential customers to residences in BY2000. If this information is not 
available, provide the Postal Service’s best estimates of such volumes. 

RESPONSE: 
7 a-f. I am informed that the Postal Service does not have the information 

requested and cannot provide estimates. 



RESPONSES OF UNITED STATES POSTAL SERVICE WITNESS 
MUSGRAVE TO INTERROGATORIES OF UNITED PARCEL SERVICE 

UPS/USPS-TS-8. Provide for BY2000 (i) the volume of Priority Mail that was 
sent by residential customers, and, separately, (ii) the volume that was Sent by 
businesses. If this information is not available, provide the Postal Service’s best 
estimates of such volumes. 

RESPONSE: 
It is my understanding, based on figures provided by the Postal 

Service, that the best available estimates are provided below. 

8(i). The estimate for GFY 2000 is 150 million pieces. 

8(ii). The estimate for GFY 2000 is 1072 million pieces. 



RESPONSES OF UNITED STATES POSTAL SERVICE WITNESS 
MUSGRAVE TO INTERROGATORIES OF UNITED PARCEL SERVICE 

UPS/USPS-TS-9. Provide for by BY2000 (i) the volume of Priority Mail that was 
sent to residential customers, and, separately, (ii) the volume that was sent to 
businesses. If this information is not available, provide the Postal Service’s best 
estimates of such volumes. 

RESPONSE: 
It is my understanding, based on figures provided by the Postal 

Service, that the best available estimates are provided below. 

9(i). The estimate for GFY 2000 is 378 million pieces. 

9(ii). The estimate for GFY 2000 is 845 million pieces. 



RESPONSES OF UNITED STATES POSTAL SERVICE WITNESS 
MUSGRAVE TO INTERROGATORIES OF UNITED PARCEL SERVICE 

UPS/USPS-T9-10. Provide for Priority Mail the volume that was sent by 
businesses to businesses in BY2000. If this information is not available, provide 
the Postal Service’s best estimates of such volumes. 

RESPONSE: 
It is my understanding, based on figures provided by the Postal 

Service, that the best available estimate for GFY 2000 is 797 million pieces. 



RESPONSES OF UNITED STATES POSTAL SERVICE WITNESS 
MUSGRAVE TO INTERROGATORIES OF UNITED PARCEL SERVICE 

UPS/USPS-TS-1 1. Provide for Priority Mail the volume that was sent by 
businesses to residential customers in BY2000. If this information is not 
available, provide the Postal Service’s~best estimates of such volumes. 

RESPONSE: 
It is my understanding, based on figures provided by the Postal 

Service, that the best available estimate for GFY 2000 is 275 million pieces. 



RESPONSES OF UNITED STATES POSTAL SERVICE WITNESS 
MUSGRAVE TO INTERROGATORIES OF UNITED PARCEL SERVICE 

UPS/USPS-TS-12. Provide for Priority Mail the volume that was sent by 
residential customers to residences in BY2000. If this information is not 
available, provide the Postal Service’s best estimates of such volumes. 

RESPONSE: 
It is my.understanding, based on figures provided by the Postal 

Service, that the best available estimate for GFY 2000 is 103 million pieces. 



RESPONSES OF UNITED STATES POSTAL SERVICE WITNESS 
MUSGRAVE TO INTERROGATORIES OF UNITED PARCEL SERVICE 

UPS/USPS-Ts-13. Provide for Priority Mail the volume that was sent by 
residential customers to businesses in BY2000. If this information is not 
available, provide the Postal Service’s best estimates of such volumes. 

RESPONSE: 
It is my understanding, based on figures provided by the Postal 

Service, that the best available estimate for GFY 2000 is 48 million pieces. 



RESPONSES OF UNITED STATES POSTAL SERVICE WITNESS 
MUSGRAVE TO INTERROGATORIES OF UNITED PARCEL SERVICE 

UPS/USPS-TS-14. Refer to pages 19-20 of your testimony, USPS-T-9. at 19-20, 
where you refer to “Christmas Priority Mail. 
(a) Provide for BY2000 (i) the volume of Christmas Priority Mail that was sent 
by residential customers, and, separately, (ii) the volume that was sent by 
businesses. If this information is not available, provide the Postal Service’s best 
estimates of such volumes. 
(b) Provide for by BY2000 (i) the volume of Christmas Priority Mail that was 
sent to residential customers, and, separately, (ii) the volume that was sent to 
businesses. If this information is not available, provide the Postal Service’s best 
estimates of such volumes. 
(c) Provide for Christmas Priority Mail the volume that was sent by 
businesses to businesses in BY2000. If this information is not available, provide 
the Postal Service’s best estimates of such volumes. 
(d) Provide for Christmas Priority Mail the volume that was sent by 
businesses to residential customers in BY2000. If this information is not 
available, provide the Postal Service’s best estimates of such volumes. 
(e) Provide for Christmas Priority Mail the volume that was sent by residential 
customers to businesses in BY2000. If this information is not available, provide 
the Postal Service’s best estimates of such volumes. 
(f) Provide for Christmas Priority Mail the volume that was sent by residential 
customers to residences in BY2000. If this information is not available, provide 
the Postal Service’s best estimates of such volumes. 

RESPONSE: 
14 a-f. I am informed that the Postal Service does not have the 

information requested and cannot provide estimates. 



I, Gerald L. Musgrave, declare under penalty of perjury that the foregoing answers are 
true and correct to the best of my knowledge, information, and belief. 

Dated: lo- xl- ol 
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CERTIFICATE OF SERVICE 

I hereby certify that I have this day served the foregoing document upon all 
participants of record in this proceeding in accordance with section 12 of the Rules of 
Practice. 

Eric P. koetting 
475 CEnfant Plaza West, S.W. 
Washington, D.C. 20260-l 137 
(202) 268-2992; Fax -5402 
October 24,200l 


